
SWITCHING TO THE CLEAR CHOICE SYSTEM
Remove the spa filter. Open and centre all spa jet and air valves. Add Clear 
Choice Spa Prep as per label directions to spa water. Let spa heat and circulate 
for the proper time period (3-days for new spas, 5-7 days for spas that have 
been treated with traditional chemical oxidisers). Spas may be used during this 
purge process, although spa water may become cloudy as the product works. ‘

INSTALLING COMPATIBLE FILTER CARTRIDGES
FILTER SLEEVES: Remove the spa cartridge filter from your spa. Wrap the Filter 
Sleeve around the spa cartridge filter and secure it firmly with the attached 
fabric ties. Reinstall the unit in your spa. The Filter Sleeve is designed to fit most 
spa cartridge filters. The sleeve is based on area coverage and may or may not 
cover your entire spa cartridge filter.

PLEASE NOTE: Clear Choice works best with plain white pleated filters. 

SPA COVER
Clean top and bottom of cover with a good household degreasing cleaner. 
Rinse well with clean water.
PLEASE NOTE: Keep spa covered at all times when not in use.

NEW OR EMPTY SPAS
Fill spa with water (no hose Pre-filter needed) and purge your spa using the 
directions above.

AFTER PURGING SPA
Drain spa water. When water stops draining, turn spa power on. Run all spa jets 
for 5 seconds. This will blow out all the dirty water trapped in the spa plumbing. 
Do not walk away or leave spa jets or power on for any longer than a couple 
seconds, as you may damage your spa's mechanical equipment. Remove all 
remaining water and wipe spa dry, using a soft towel or sponge. Close spa 
drain. Reinstall clean spa filters.

FILL SPA WITH FRESH WATER
Attach a new Clear Choice Pre-filter to a standard garden hose. Flush the Pre-
filter for 1 minute before placing in spa. Fill spa with water. The Pre-filter removes 
unwanted metals and minerals from fresh water. Follow the same procedure 
when adding top up water to spa when needed. 

ADD SPA DROPS
Follow dosage guidelines on back label of Clear Choice Spa Drops. Follow 
dosage guidelines on back label of Clear Choice Spa Drops. Spa Drops have a 
shelf life of 2 years please dispose of your product when ‘best before’ date has 
expired.

FILTER CLEANING
Weekly-rinse with high pressure water. Monthly-soak overnight in clean water 
and 3 cups of white vinegar. Rinse spa filters well with high pressure clean 
water before reinstalling in spa.

OZONATORS
Clear Choice is compatible with ozone units, but they are not required for this 
natural system to work. 

pH & ALKALINITY
Normally adjustments are not needed. The Clear Choice System will 
automatically settle water pH at 7.8 thru 8.2 and stabilize alkalinity. Your 
spa and skin are protected from damage by the water Pre-filter and special 
conditioning agents contained in the Spa Prep and to Water Purifier.

NEW & NEWLY CONVERTED SPAS
Check and maintain a water pH of 7.6 for the first 2 months using pH test strips 

and any common pH up or down products available from your local pool and 
spa store. After that period pH adjustments should not be necessary as you 
continue to use The Clear Choice System.

OVERDOSING
Using too much Clear Choice Spa Drops is the most common problem with this 
system. Initial overdosing symptoms are excessive buildup of amber or brown 
residue at the water line and /or around jets. This can also be accompanied 
by green or brown tinted water. Soon after the water clarity and odour will be 
affected. If this happens clean your spa filters daily and skip your next 1 - 2 
treatments. When you resume weekly Spa Drops treatment reduce your dosage 
amount and clean spa filters as directed above.

SILKY RESIDUE
Odourless and colourless residue on spa shell are harmless salts. Residue will 
dissipate with time.

WHITE CLOUDY WATER
After water changes there is often a 1 or 2 week period of time when water is 
softening and changing molecularly. During this period, water may look white 
and cloudy with no signs of overdosing. Add 1/2 of normal Spa Drops dose 
immediately. Rinse your spa filters thoroughly with clean water the following 
day.

ROUGH SURFACE DEPOSITS
Sometimes soft or hard deposits will form on spa shell. This can be a result of 
some final chlorine or bromine salt deposits being flushed from spa plumbing 
that the Spa Prep purge did not completely remove. Normally these deposits 
will breakdown and disappear within 2 weeks. If deposits remain, add 2 cups of 
white vinegar to spa water. After 2 days, repeat vinegar treatment if necessary. 
Deposits will disappear within 2 weeks.

GREEN TINTED WATER
Sometimes phosphates in your source water will create a green tint. This is 
harmless and should disappear with time. If the green tint continues, contact 
your local spa dealer. They can test your spa water and supply you with a good 
phosphate remover to correct the problem. A green tint can also result from not 
using a fresh Pre-filter when adding water to your spa. Metals like copper or 
nickel in non-filtered water are oxidizing.

LIGHT MUSTY ODOR
Normal for a few customers during the first 1 - 4 weeks as the natural spa water 
system sets up. With time this odour (trapped Co2 gas) will only be noticeable 
when you open your spa cover and release the steam.

FLOATING FLAKES
Light flakes in the water are a non-toxic buildup from the spa's plumbing. 
Clean spa filters more often. If flakes persist; add 60ml (2oz) of Spa Prep and 5 
cups of white vinegar to spa water, wait 6 to 12 hours then change spa water.

iS CLEAR CHOICE A SANITISER?
Clear Choice is NOT a spa water sanitiser and therefore approval by the 
AVMPA (Australia Pesticides and Veterinary Medicines Authority) for use as a 
spa and pool water sanitiser has not been sought. Clear Choice is based on 
bioremediation principles and offers an alternative method of maintaining 
healthy spa water that does not rely on sanitisation.



THE DEFINITIVE GUIDE TO 
PRISTINE SPA WATER

SPA JETS 
Sometimes hair and general debris can cause your spa’s jets to become 
blocked. Blockages can cause circulation problems and adversely effect 
water quality. To rectify blocked jet insert a flat-ended length of wire into the 
jet opening and jiggle around until the debris is loosened and comes away.  
Contact your local spa repair person should the problem persist.
 
WATER LEVEL 
Water should be at least 7.5 centimeters (3 inches) above filter intake. Low 
water levels can lead to accidental overdosing which can create water quality 
issues. Remember to use your pre-filter when topping up.
 
SPA WALLS 
Clear Choice contains positively charged ions and your spa surface has a 
negative charge. Occasionally a bond between these two charges will occur 
resulting in a slight film that may develop on the spa walls. Simply wipe the 
surface with a micro fiber cloth to break this bond.
 
HEAVY BATHER LOADS
Frequent and heavy bather loads within a short period of time can cause your 
spas water to become turbid and cloudy. With time and a little patience your 
spa water will return to it’s original state however the process can be sped up 
by removing and cleaning the spas cartridge filter and wrap around cloth and 
then running the spas’ filter system manually for 5-6 hours. If you are feeling 
impatient a dose of non chlorine shock can be added. By keeping the cover 
open and the jets running along with some exposure to sunlight (if possible) 
the shock dose will dissipate fairly quickly.
 
SPA COVERS 
Clean both sides of the spa coverwith a good household degreasing cleaner. 
Rinse well with clean water.  If the cover is cracked or torn, we recommend it 
be replaced.  The inside of spa covers have been known to harbor mould and 
bacteria, all of which drip from condensation through the cover back into the 
spa water.  We recommend that owners of spas, which are exposed to the 
elements, invest in a heavy-duty cover.
 
SPA DROPS 
Should be stored in cool and dark place. The inside of your fridge door is an 
ideal place to keep them and actually hardens the bottle making it easier to 
administer the drops more accurately. Our Spa Drops are potent; please do not 
add more than the recommended dose. If you are unsure of of how many drops 
to add please contact us on 1300 866 147
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If you have any questions please contact us on our toll-free number 1300 866 147 or visit our website.

SHOWERING 
Whilst it’s definitely not essential to shower before entering your spa it can help 
reduce the introduction of dirt, oils, hair products, deodorants, makeup, perfume 
or sunscreen to your spa’s water making it easier for Clear Choice to remove 
organic matter.
 
WATER CHANGES 
We recommend a water change every 6-12 months and for  smaller sized spas 
and inflatable spas every 3-6 months. Remember to add 60ml of Clear Choice 
Spa Prep for 1 day and run your spas jet’s for 1-2 hrs before emptying and 
refilling and ensure you have a new Pre-filter. Pre-filters should be disposed of 
after 1900 litres of water has passed through them. Remember Clear Choice 
is all natural so why not give your plants and lawn a well earnt drink with the 
water you remove from your spa.
 
SPA FILTERS 
Clear Choice natural Spa Drops relies on circulation and filtration to maintain 
healthy, clean, clear water. Cartridge filters should be replaced if old and 
tatty and thereafter every 18 months to 2 years.  Every week clean  your filter 
thoroughly with moderate pressure water from your garden hose ensuring that 
you get into each individual pleat. Each month soak your filter in a solution of 
white vinegar and water before rinsing thoroughly. Please use standard pleated 
filters and not Sundance Micro Clean and Microban filters. Clear Choice is not 
compatible with these types of filters.
 
CIRCULATION & FILTERING 
Ensure that your spas filtration cycle runs for 4 hours per day. Cycles can be set 
to come on at varying intervals throughout the day or night. Contact your spa 
dealer or service agent should you require assistance with this. If your spa is 
not capable of this or your spa has low circulation please read the information 
on inflatable spas.

HEAD RESTS 
Can harbour bacteria if not clean. Remove monthly and wash thoroughly in 
a solution of white vinegar and water.  Wipe the exposed spa wall with a 
microfibre cloth. Replace head rests if they become torn, cracked or frayed.

Occasionally we receive questions from customers about the finer details of keeping spa water pristine and 
so we have compiled all the helpful tips we have accumulated since using Clear Choice in our own spa at 
home. Following the guidelines below will ensure your spa water will remain clear and clean.

Following these simple guidelines will 

ensure you experience clean, clear water 

in your spa using Clear Choice.




